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YEAR AT A GLACE
This past year for the Nipigon District Family Health Team has been an exciting year bringing
new programs to our community and engaging with our partners to provide an excellent collaboration
of health care services to our patients. We have been successful in securing new funding to increase
programs with the focus around Mental Health and Addictions.
Our Team has travelled to communities in our area to bring our services to increase the
accessibility and ensure everyone has equal opportunity to their health care services.
During the COVID pandemic our Team worked with the Nipigon District Memorial Hospital to
provide the best possible care to patients in our area while adjusting to ever changing directives
ensuring the safest care possible.

“Improving
Family Health,
Knowledge and
Understanding!”

PATIENTS FIRST…ALWAYS!
The NDFHT continually works with the NDMH in the transitional stage of inpatient to outpatient.
Ensuring the patients are engaged and involved in their care is a priority for both organizations. Our
Community Services Worker can help with navigating the health care system, ensuring appointments
are made as well as address concerns that may arise.
With patient flow in mind, we have relocated some of our offices to ensure all clinical staff are
in the same area. This promotes collaboration and assists with team work as well as making access
to staff easier for patients
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MENTAL HEALTH And ADDICTIONS…BREAKING
DOWN THE STIGMA!
RAAM Clinic
Our Team has been successful in securing funding for an additional program with the focus on
Addictions. We have worked diligently and now have an amazing collaboration between local health
care providers to open a Rural Hub of the RAAM Clinic. Rapid Access to Addictions Medicine Clinic
serves those with substance abuse issues, primarily addictions to opioids and alcohol. We work with
a physician in Thunder Bay and have NOSP and PACE involved in wrap around care for our patients.
We promote an open environment where patients feel comfortable and can access health care and
treatment options. We have made slight renovations to our space in the Hospital building to
accommodate the program. We hope that providing this type of service and program in this area we
will start to see positive changes in people’s lives and help with their mental health.

Harms Program
The Harms Program is another new program we have implemented in the past year at the
Family Health Team. Our program is now run by our Addictions Program Care Coordinator and
ensures safer opioid prescribing in chronic non-cancer pain.

COVID AND THE NDFHT
The Health Care system went through tremendous overwhelming changes in March when the
World Health Organization declared a Global Pandemic. Locally we worked with the Nipigon
Hospital and adjusted programs and cancelled all non-urgent appointments. We worked with the
Hospital and set up a screening process for any patients entering the Hospital building and then an
Assessment Centre which we continue to operate in the Medical Clinic. We worked collaboratively
with the Hospital and team work was the forefront of our everyday life. Our Team adjusted their day
and we ensured patient’s safety was our main priority and we adapted to the constant changes.
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COMMUNITY OUTREACH
Our Team has been involved in various activities throughout the year to engage the community
members and encourage exercise and mindfulness.
At the beginning of the 2019 year our Team participated in programs focusing on school aged
children with hopes of bridging the gap between access to health care providers and opening up lines
of communication.
NDFHT organized our first Pride Event and hosted a guided hike in our community with active
participants. We also collaborated with the Hike for Health again and hosted the Taco Night
fundraiser which was a huge success.
We have engaged and held hands on sessions with the topics of mental health and
mindfulness and will continue to bring these topics to the forefront to stress the importance to the
community.
During Flu Season the NDFHT travelled to outlying communities to provide Flu Clinics which
we have found promotes the importance of the immunization as well as assisting with access to those
who cannot travel to the Clinic.

Our Team
Executive Director – Shannon Jean
Receptionist – Jonna Zechner
Quality Improvement Decision Support
Specialist – Joyce Stansell
Registered Nurse – Sandra Jordan
Registered Nurse – Danielle Verville
Community Service Worker – Jaime
Keay
Registered Dietitian – Liane Malette
Registered Practical Nurse – Alicia
Haskell
Addiction Program Care Coordinator –
Naomi Kashak
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